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Setting INTERNAL vs. EXTERNAL Ring Tones

Many users simply want a different Ring Tone notification for INTERNAL calls vs. External calls on individual phones. This is done
directly through each separate Extension phone in the phone’s webGUI. Login to the phone’s webGUI via it's own IP address using the
username (admin - by default) and the device password (found in your PBXSystem.ca Config Set-up Sheet).

Go to the options under: Accounts/Accounts X/ Call Settings / MATCH INCOMING CALLER ID.

In this section you can declare the internal extension pattern (for your system) and select a different custom ring tone for those calls.
Internally, if your extension range is 100-199, declare a pattern of 1XX Matching Rule - and select or upload a custom ring tone. All calls
from internal phones in the extension set will ring with the alternate or custom ring tone. All calls that do not show the 1XX header (IE:
external calls) will ring with the default account ring tone for the phone.

NOTE: Some phone models allow for direct upload of compatible .WAV file format. Others need to be converted by PBXSystem.ca for you.
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